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A little History.....

1920 Thorndike

1940 Wechsler

1968 Flavell, Botkin & Fry
1983 Gardner

1990 Salovey and Mayer
1995 Goleman

1997 Bar-On
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Bedeutung von Soft Skills &
Schlusselqualifikationen

» Deutsche Studien (Schmidt & Hafner, 2008; Wunderer & Dick 2002;
Woschnack & Frischknecht, 2002; Wellhofer, 2004)

» Studie mit namhaften deutschen Unternehmen
» Bologna Prozess
> Europaisch-akademischer Soft Skill WBW 08 Soft Skills

Das Kienbaum
Trainingsprogramm

» Dr. Meyer-Cambert-Stiftung in Mtnchen

Ee==Das Ki
gbaum T

» Nottingham University, UK
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Soft Skills & Schlusselqualifikationen
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» Operationalisierbarkeit? i
selt- 31{17%, 25
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Operationalisierung — Ability vs Trait

Context of ElI

Emotional
Competencies

Emotional
Intelligence
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Konferenzen international The

British
Psychological
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> Theorie

= Entwicklung von sozialen & emotionalen Skills &
Kompetenzen (EI)
I S r Et&rnatri]DnalESDciteity for

> Entwicklungskonzept EURAM

= Theoretisch fundiert I
= Operationalisiert
= Hochschulalltag einsetzbar?
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Join us atthe premiere emotional intelligence summit

4NEXUS

SPARK POSITIVE CHANGE

June 2013, ON THE CAMPUS OF
HaRVARD UNIVERSITY
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ARM Theorie

El Development:

Mayer .
Caruso 1
ElModel
_— Emotional
Emotional — Management
Management Cognltl\/e (Domg)
! |
Emotional Emotior}al Experimentation
Understanding Affective — Reflection Role Play, work
Emotional inki shops, simulation
Integration I (Thinking) p Imulati
Emotional I
Awareness REBT (Ellis)
Emotional (Feeling) Transactional TA
Perception (Berne)
Gestalt (Perls)
Client-centered

(Rogers)

ARM Model to El training (Scherl, 2010; 2013)
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ARM Entwicklungskonzept

» Module / Lehrneinheiten

Emotional Intelligence Training
I
I

I I I
Day 1 Modules Day 2 Modules Day 3 Modules Day 4 Modules
1. El in Business & Management 4. Understanding Communication 6. Conflict Management 9. Emotions & Decision Making
2. Controlling Negative Thoughts 5. Sensitivity & Empathy 7. Emation, Intelligence & Behaviour 10. Situation & Emotion
Giving & Receiving Feedback

8. Facial Expression

3. Emotional Awareness & Reflection
Reading in Faces
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ARM Entwicklungskonzept
» Module / Lehrneinheiten

Diskussionen Teamwork

Emotional Intelligence Training

I
| 4 |
Day 3 Modules Day 4 Modules

Teambuilding

[\ |
DaylModuIé\ I

\

1. El in Business & Manag\iament Wanding Communicatio

Einzelarbeit 5 Prasentation otion, Intelligence & Behavi
AN

3. Emotional Awareness & Refl/ Tal EXPressi
Reading in Fac ;
Case Studies

10. Situation & Emotion

Feedbackrunden
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ARM Model Awareness Reflection Management

El Training: Day 1 Training Interventions

1. El in business and management X X
2. Controlling negative thoughts XX XXX X
3. Emotional awareness and reflection XXX XXX X

El Training: Day 2 Training interventions
4. Understanding communication XX XXX XXX
5. Sensitivity and Empathy XXX XX XX

El Training: Day 3 Training interventions

6. Conflict management XXX XXX XXX
7. Emotion, Intelligence, and Behaviour XXX XXX XX
8. Facial Expressions, Reading in faces XXX XXX X

El Training: Day 4 Training interventions
9. Emotions and decision making XXX XXX XX

10. Situation & Emotion: Giving & Receiving FB XXX XXX XXX
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Resultate (EI Test)
Pre / Post-test
(Lehrkonzept: 2-tagiq)

TEIQue Scores

Pilot - Training: T-Statistics, Probability (p), Effect Size (n?), Power, (P)

TEIQue - Gender

5,20

E

E

o
?

4,807

Scale T (df) p value n? P

TEIQue 4.131 (33) 0.001 0.34 0.98
Well-Being 4.356 (33) 0.001 0.37 0.99
Self Control 3.445 (33) 0.002 0.26 0.92
Emotionality 2.418 (33) 0.021 0.15 0.65
Sociability 3.198 (33) 0.003 0.24 0.87

time

gender

— male
— female
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Resultate (EI Test)
Pre / Post-test (Lehrkonzept: 2-tagiq)

1 ] 1 ] 1 ] 1 ] 1 ] 1 ] 1 ] 1 ] 1 ] 1
Selfesteem | Motivation | Happiness SoAware | Perception | Emanage Relations Assertive | Selfcontrol Sociabiliti

0.50 —

0.40 —

0.30 —

0.20 —

Mean Change

0.10 —

0.00 —

-0.10 —

Expression Eregulation Empathy Impulsivity Stressman Optimism Adaptabil Wellbeing Emotionali
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Resultate (EI Test)
Pre / Post-test (Lehrkonzept : 4-tagig)

TEIQue - Gender

gender
—3) — male
—— female

5.20

5.00

4.80 -

4.60 —

TEIQue Scores

4.40 —

4.20 —

4.00 —

time
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Resultate (EI Test)
Pre / Post-test (Lehrkonzept : 4-tagig)

TG1 - Training: T-Statistics, Probability (p), Effect Size (n?), Power, (P)

Scale T (df) p value n? P
MSCEIT 3.13 (26) 0.004 0.27 0.85
Emotional Perception 1.81 (26) 0.083 0.11 0.41
Emotional Integration 0.06 (26) 0.956 0.00 0.05
Emotional Understanding 1.80 (26) 0.084 0.11 0.41
Emotional Management 2.68 (26) 0.013 0.22 0.73
Area Scores: Experiencing 1.14 (26) 0.263 0.05 0.20
Area Scores:  Reasoning 3.35 (26) 0.002 0.30 0.90
TEIQue 6.76 (26) 0.001 0.64 1.00
Well-Being 5.99 (26) 0.001 0.58 1.00
Self Control 1.03 (26) 0.313 0.04 0.17
Emotionality 9.17 (26) 0.001 0.76 1.00
Sociability 7.93 (26) 0.001 0.71 0.92
TEK 3.59 (26) 0.001 0.33 0.93
Intrapersonal El 2.76 (26) 0.010 0.23 0.76

Interpersonal El 3.12 (26) 0.004 0.27 0.85
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Resultate (EI Test)
Pre / Post-test (Lehrkonzept : 4-tagig; Messzeitpunkt 2-3)

TEIQue - Gender

5.20

gender
— male
— female

5.15

5.10

5.05

TEIQue Scores

o
o
o

|

4.95

4.90 —




Resumee

» ARM Theorie

» ARM Entwicklungskonzept

» Operationalisierung

» Theoretische Inhalte

» Interaktiv / unterschiedliche Methodik
» Studenten Evaluation
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: Bewertung leistungsorientiert?
. Teilnahme (Anwesenheit)

: Seminargrofe (12-14)

. Bewertungsmaoglichkeit...

£ A

SOLUTION 2
i

SOLUTION =
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Vielen Dank

fur Ihre Aufmerksamkeit!

Fragen & Diskussion...
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